
Robin Richards

E X P E R I E N C E

U X / U I  D E S I G N E R

I approach design with a clear vision, but remain open-minded throughout the design process. 

Through rigorous testing and iteration, I arrive at a flexible and adaptable design solution that meets 

the needs of users and stakeholders.

C O n t a c t

robin@ripetungi.com

ripetungi.com

+44 (0)7765 956214

Bristol, UK

linkedin.com/in/richardsrobin

S K I L L S

☆ User flows

☆ Wireframes

☆ Product design

☆ Create and maintain design system

☆ User experience (UX)

☆ User interface design (UI)

☆ Visual design and iconography

☆ Rapid prototyping

⬦ Figma

A B I L I T Y

→ Lead projects and teams

→ Collaborate with front-end 

developers

→ User research and usability testing

→ Compress large complex amounts 

of info into actionable insights

→ Create user personas

→ User-centered design

→ Facilitate workshops

→ Communicate work internally or 

externally 

→ Work in agile environment

→ To self motivate and detail-oriented

→ Manage, scale and mentor team

→ Conduct design reviews and 

feedback clearly

I N T E R E S T s

Football

Cooking or baking

Film

Illustration

Lead designer @ Arithmix Aug 2021 - Apr 2023

Founding (and only) designer responsible for all design requirements. Arithmix 

was a multi-dimensional low-code SaaS analytics and planning start-up. Using 

a PLG approach, built to go beyond spreadsheets, onto B2C multidimensional 

modelling without the complexity and cost of enterprise solutions.

• Designed, then maintained the Arithmix design system from scratch by myself. 

50+ design tokens, 100+ unique icons, 30+ UI elements, 30+ original 

illustrations, 40+ individual complex components. Each with individual 

interaction states.

• Collaborated with CEO, head of product, and 4 product managers to define and 

concept 100+ product features, to create intuitive user interfaces.

• Self-directed. I effectively managed my workload and time to ensure 

uninterrupted development in agile development environment.

• Managed and communicate design solutions to development team of 9-12 

developers at a time to deliver features.

• Championed user-centred approach to feature development, increasing 

usability. Made self initiated product improvements independent of product 

roadmap. Resulting in major usability increases observed in user tests.

• Conducted numerous user research sessions and tests with stakeholders.

• Within product user experience used micro-interactions, animations, and modal 

transitions to create user delight.

• Ensured coherent visual presentation across all product/marketing outlets.

• Created bi-weekly newsletter documenting design efforts, across 5 sections to 

raise design awareness within 30+ people company.

• Translated designs into detailed specification in 100s of tickets and conducted 

design reviews to ensure product quality and consistency.

• Conducted UX product analysis to develop product UX/UI strategy.

• Designed all new features, using multiple explorations to explore options.

• 100’s of feature design reviews to ensure high standard of implementation.

• Created, designed and refined the user flows and journeys in collaboration with 

user and internal feedback.

• Cleared design backlog in 3 months, to allow better produce planning.

Design director @ ripetungi Apr 2010 - Present

• Led and designed UX, UI and visual design projects for NASA, Sage, Dragos, 

Coppin University, Kraft, TED, Centre for Sustainable Energy, Be Vancouver, 

Procurement Leaders, Adthena.

• Data visualisation projects for GE, BNY Mellon. Visual storytelling and 

infographics for ONS, NHS, HPE, and Walmart.

• E-learning projects for Sage and Everfi.

Information design director @ JESS3 Apr 2010 - Jan 2012

Creative interactive agency specialising in social media and data viz. 

• Led all infographic output, along with UI/UX projects. Responsible for discovery 

and ideation of ideas from concept throughout to production cross teams and 

clients. 

• Designed installations, websites, app and infographics for clients including 

Samsung, Nike, Facebook, Intel, NASA, MTV, Microsoft and Google.


